JOHN DOE | Highly Energetic Bartender 
123 Main Street, Anytown, USA * 555-555-5555 * john@doe.com *linkedin.com/username  
OBJECTIVE
Seeking the job of a Bartender at WhittSnow Hotel where extensive flair bartending abilities and awareness of all liquor legislation and requirements pertaining to the service of alcoholic drinks will be put to good use.
CORE COMPETENCE
· Experience in providing exceptional customer service, including greeting guests upon arrival, explaining specials and promotions, and responding to inquiries.
· Knowledge of alcohol laws and regulations governing the sale and serving of alcoholic beverages.
· [bookmark: _GoBack]Ability to mix cocktails with flair and accuracy.
· Strong ability to work under stressful conditions and meet deadlines.
· Strong attention to detail and organizational skills.
· Familiarity with current trends and technologies in the hospitality industry, such as mobile applications, social media platforms, and online booking systems.
	WORK EXPERIENCE
Jan. 2024 – Present
Bartender | ABC Bar & Grill, California
· Apply proper portions and ingredients in preparing ordered drinks; thereby reduce beverage waste by 30%.
· Effectively operate the cash register and POS system, ensuring that the correct amount is rung into the register and accurate change is given to the waiter/waitress or guest.
· Ensure guests are well respected at all times.
· Identify and prioritize service to the very best guests, which increases sales by 40%.
· Keep an eye on guest as they consume alcohol and intervene when necessary following stipulated guidelines.
· Utilize company's Dispute Resolution Guideline in resolving problem with guests if they occur and ensure they are satisfied.
· Create friendly relationship with guests by display of warm greetings, helpful attitude, positive disposition and energy towards them. 
· Promotes company's bar membership registration program to guests by highlighting its benefits, which has increased bar membership by 50% since its launch three months ago.
	WORK EXPERIENCE
Nov. 2022 – Dec. 2023
Bartender Assistant | BYC Bar, California
Assisted general manager with day-to-day management duties, including planning and organizing events, hiring and training employees, scheduling shifts, and preparing financial reports.
EDUCATION AND CONTINUING PROFESSIONAL TRAINING
· High School Diploma | Johndale High School | May 2022
· Professional Certification from International Bartenders Association (IBA) | Oct. 2022
· In-house training by ABC Bar & Grill in Food Safety, Beverage Law, Mixology, Wine Service, Beer Service, Liquor Operations, Sales Training, and Customer Service
ACCOMPLISHMENTS/ACHIEVEMENTS
· Received recognition for outstanding customer service   | ABC Bar & Grill
· Won the Employee of the Month Award several times    | ABC Bar & Grill
· Recognized by peers for exemplary customer service      | ABC Bar & Grill





